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Windows 11 Tech Days

WorkshopPLUS
Duration: 1 Day [Remote and Onsite] 

Difficulty Level: 300 

Description
This offer is designed to accelerate the adoption of the latest version 

of Windows by highlighting essential aspects such as security, user 

experience, and management enhancements. The Cloud Solution 

Architect will provide detailed information on the various Windows 

editions, lifecycle, continuous innovation, servicing updates, and 

hardware requirements to ensure your systems are fully prepared for 

the upgrade. Special attention is given to the benefits of cloud-native 

integration, including Entra joined and Hybrid setups, and 

advancements like Copilot+ PCs and Cloud PCs with Windows 365 or 

AVD.

Objectives

• Introduce Windows 11's core features, focusing on security, user 

experience, and management improvements.

• Provide a detailed overview of the different Windows editions, 

lifecycle, and continuous innovation processes.

• Highlight the security advancements in Windows 11, focusing on 

Zero Trust principles, hardware root of trust, and passwordless 

authentication.

• Guide users through the new UI and features like Snap assist and 

Copilot to boost productivity.

• Explain the new accessibility features and enhancements compared 

to Windows 10, ensuring inclusivity for all users.

Outcomes

• Enhanced understanding of Windows 11 security features, ensuring 

a more secure work environment. 

• Improved user productivity and engagement through 

familiarization with the new user experience features and interface 

modifications.

• Increased accessibility for all users, leveraging the latest 

accessibility features introduced in Windows 11. 

• Comprehensive knowledge of the different Windows editions, 

lifecycle, and continuous innovation, ensuring systems are well-

prepared for current and future updates. 

Delivery Outline

Suggested Participants

Suitable for Business decision makers, CSUITE, Line of Business, IT and 

Security Operations. Depending on content and agreed upon agenda, 

the sessions can also be tailored to more specific audiences.

Technical requirements

• Basic familiarity with Windows operating system. 

Agenda

The agenda is built of readiness modules as listed below:

• Overview of Windows 11 – introduction to Windows 11, user 

experience, Windows editions, and management innovations.

• Security - Zero Trust, hardware root of trust, virtualization-based 

security, Windows Sandbox, passwordless solutions, high-level 

Defender functionalities, personal data encryption, Windows 

protected print mode, and Windows LAPS. 

• User experience – Core changes, new features, user adoption, user 

interface, Copilot, Windows Subsystem for Linux, Windows terminal, 

Shared PCs, passwordless, Dev Drive.

• Accessibility – Overview of what's changed since Windows 10, Live 

Captions, Voice Access, Focus Mode, Narrator.

• Management – Intune focused, Windows enrollment attestation, 

MAM for Windows, Windows 11 checkpoint cumulative updates and 

Hotpatch updates.

• Roadmap –  Overview of the progress and plans for Windows 11.

Deliverables 

• Knowledge transfer and workshop presentation decks. 

Next Steps

• Continue the Windows journey to create your own modern 

endpoint strategy with Windows 11 Workshop 2 or 3 days which 

includes the solution assessment that helps you to scale within the 

Intune Pilot or Activation offerings.  

Out of scope

• Assessment or planning activities, remediation of existing issues 

and extensive troubleshooting for Windows 11 endpoints and 

Intune.

• Performing Windows 11 and Intune related setup activities or 

configurations.
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